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ORDERING DEADLINES AND CUT OFF TIMES
1he fResh fORK
Please note that it is our goal to provide the best quality and product to all of our catering
customers. Because of the care we take in preparing and delivering your order, we require
a 72 hours advanced notice for all boxed lunches. Due to our operational processes, we

are limited in our ability to accommodate last-minute requests and ask that you use the
following guide to secure delivery. Thank you for your understanding.

Order by: For delivery on:
Thursday at 4pm Monday or Tuesday
Friday at 4pm Wednesday
Monday at 4pm  Thursday

Tuesday at 4pm  Friday




STEP BY STEP OVERVIEW
R

 Login to your account at:
https://eurestconferencecatering.catertrax.c

om/

« When given the option, select: The Fresh
Fork Catering at NIH (must be the button
with phone number if given the option)

« Select “Lunch”

« Select “Boxed Lunch”
 Choose your preferred bundle.
» Select your choices

« Select “Order”

« “Add more” to this order for the same day
— OR Continue

» Select your date for delivery (72 hour
advance order required.)

 Look for “Date Good to Go!” message.

o Select Location: “On Campus
Delivery”

Fill in required information
Be sure to include an accurate meeting
name for best reference should your location
change.
Unless otherwise noted in special instructions,
boxed lunches for the same event will be
delivered together.
Provide an Order Name (your name)
Add an order for another date - OR
“Proceed to Checkout”
Select Payment Method(“credit card”
required for order to be confirmed)

 Use CC saved on file or a new card.

« Enter billing info when required.
Select “Process Order (s)”
Do not close the last two check out windows
without selecting:

e “Continue”

* “Process This Order”
Order is final when invoice screen appears.

TIP: If you happen to find yourself lost, you always start over by selecting “Home” on the top left of the page.


https://eurestconferencecatering.catertrax.com/

A TIP TO KEEP IN MIND
the fRESh fORK

 If you happen to find
yourself on a page that
looks different, always
select:

Box Lunch Orders
(with phone number)

 YOU can always start
over by selecting
“Home” on the top left
of the page.

Account Information

Order Option EXD

Account Information

(o S o

Welcome to our Online
Catering Solution

Please Note: As ol 1071172076 the update of our o

completed!You will now be required to oreate and save new Cradit card wallet antries

ulure arde

REMINDER: Ay credit card wallets created In the past have now been deleted




DETAILED INSTRUCTIONS
The FRESh fORK

e Login to your account at:

https://eurestconferencecatering.catertrax.com/

 To confirm that your preferred
date is still available for orders,
check on the catering availability
calendar.

* To begin your order, select The
Fresh Fork Catering at NIH (select
button with phone number)

atering at NiH
You will see this screen when you logon _
to your account
* ‘-I . . -y 4 = : ~ e

Welcome, Malja!
Account Information | [0 e e | T
Please Note As of L the updete

REMINDER: Any cre a0 waallars

Order Option

m/m BEGIN ORDER
™ Always click the Fresh Fork Catering NIH
Catering Availability button that has the phone number to begin

Mouse.over dates for detalls your individual order for a boxed lunch.

L CHECK DATE- cut offis 72 hours prior to date.
: ; ——— P> This box will tell you if you can still order for delivery on
your preferred day. Do NOT try to order by selecting the

date first.

o]



https://eurestconferencecatering.catertrax.com/
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e Select “Lunch”

e Select “Boxed Lunch”

 Choose your preferred
bundle.

Account Information

Log Off

Privdaly SLaremant

tl

Current Selection

Pasia

Order Option Trargs

Tie Fresh Fark Catering ot MM

P WA-E3-5705

the fRESh fORK

Lunch =

e

(Eatering

AL MIH Catering, we are proud of our repuTatg
for qLI.MIL'y food and gnnd Service

Faliow theds sirrgde shags 1o plad

nformation

Baxed Lunch

ool P sty g il i

Sandwich or Wrap
Boxed Lunch

Ve hicis o Sanchy ol o Weep

Eapeape. [5nemy, ne mitede i e

£11.9% Par Parsan

Entree Salad Boxed
Lunch
Venr rhckes o Treees Salad served
with Cherodate Chip Con e, Keltis
Chien, Anpie 2 Thioloe ot Reserage
£12.9% Por Parsan

Muks Ssksthann

Gluten Free Boxed
Lunch

o Chodoe of Sonce ¢h s2nvid with
Apok, semech ps end Chioke of

e

Catering

At NIH Catering, we are proud of our reputation
for quality food and good service

Foillow these simple steps 1o place your

Lundh

3 Fiscrad
ne cinnty cpa

2
F
Sandwich Platiors

Theewmiend Buifers
& mew Fiden
Deescseies
sandwich and Salad
NHGRI March 10 Bowed
Boxed I;um:h Eﬂlﬂﬁ' lHllﬁl:hll
"ot thuve wl Savaboach o '®raz

warswd w th Oz las Chip Conke,
eip Thips, Apunks Thokoe ot
FRranrage s Crnies of Samd. 5omg

o mE ST

51229 Per Person

M el el s

Frotein Pack
Shoad Apple NMaly Fasmi Chesas
Ans Grapen, Humemar, Sperial K
Frodweln s, Oreckers and Chiokes o
Brazroge
510.98 Per Person

CEEE TN

Side Salads A La
Carte

Fedd 2:Sis S3ld oo anfoy wWith Yo
Lo or knar Sor & vl iy Snade
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» Select your choices

e Be sure the number of
entrees, sides and
beverages are the
same.

e Select “Order”

Carrent Selection .
Sandwich and Salad Boxed Lunch

Your choie of Sandwich or Wrag sareed with Chacalate Chio Coodie, Kemmle Chips, Apple, Chaice
of Bewerage and Chaice of Salad. {Sorry, no substibtions)

#1399 per Person

andWich or Wrap Boxed Lunch

3l oo - Prasclistting, Gena Salsm, Prosolones Chees, Coees Leal Lettios, Tarha, Sie-
vl Tomaln Parie, Seeded e

¥ - Noawtsd Turksy, Chaddar Chesss. Gresn Lesl Lettuce. Shosd whits Bresd

| lleetarian - Fellow Sgussh, Fucchied, Fagpbend. Morrarslis Chasas, Ranehed Red Pappecs, Aalasmis
Wl geetie, Gabadin

Tulls Salad Sxmdwich - Tuns Sabsg, Grssn Lead Lathuce, Tarsatn, Ciskatts

| ki {h'-Ju.-L;dB--n:IM Ohic ke Wang Baie, Dobery, Creon Leal Lettuoe. Temato. Bl Checse
Urfamp Hoasted Ko Peppan Wiap

Order Option | ehang

The Fresh Fork Cataring ai BEH

Ph: 301-2-%/1

Chaice of $alad
Chzica o 1]
[ Sids Canmnficnind

1-Haan Zak
RETTE T

Special Ingtructions

The fRESh fORK

Includes: Boxed Lunch Beverage Choice
Baverage cpunt must match Sandwich/Wras count.

nch Beveroge Choice

i Wb

NOTE: If you are ordering multiple bundles
for the SAME day that do not need to be
assigned to specific recipients, you can
specify quantities here.



the fRESh fORK

e Add more to this order
for the same day - OR

e Continue

Boxed Dinner
ENJ)

May 21 (HIDDEN)

& Wellness Day
(Hidden)

itory Science

2 2 ¢ v B

Your Selection
Add Line tem E"l"'FI'.'l,I Order
Re=maoveDesrripton Guantity Unit Price Balsnce
"__-_ £8.50
X i =—EEEB J UEEN |1_| 830,
The Center Drive ~

Your choice of Salad or Sandwich, chesce of Sliced Frurt, house
Chips ¢r Potate Salad, Dessert Bar and a Baversge

» Caprese Chicken Sandwich: Fresh Mozzarella, Tomatoes,
.ﬂn.E:lll and Basil Pesto with all natural Chicken on
Ciabatta

v Camgar

Dwzmert Smr

[ £8.50
g e 1 8.30
== 2 E8B J I EES ! -

The Center Drive A

Vour choloe of Salad or Sandwich. choice of Sliced Frut. house

ADD MORE FOR SAME DAY

e i Selecting this option will allow you to add more to the SAME
29701 DAY delivery, with the SAME NAME.

TILCHEn MOLES

Dwemert Smr

AN

Product

Product Cost: $17.00

Add More | Continue>> |
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e Select your date for
delivery (72 hour
advance order
required.)

 Look for “Date Good
to Go!” message.

e Select Location: “On
Campus Delivery”

Order Option | thange

n
1: 301-402-9701

The Fresh Fork Catering at NIH
Bh: 301.40

Th€ fRE€Sh fORK

ol

: I w5 i - I
. ™ s = - .
. e 6, C o i/
i i

Dalreery / Pickup

Step 2 Step 3 Step 4
Evenl Fiwsiew Sekection C ek

infoamatson

- bl 3 Select One

S

B June 2015 ~

on
O Carmpus Delivery

DELIVERY DATE

There is a 72 hour cut off for orders. You will
receive an alert to call our catering line to confirm
orders processed inside of that window.

NOTE: Though you may still continue, orders

received less than 72 hours in advance are NOT

guaranteed.
9



the fRESh fORK

 Fill in required information

 Be sure to include an
accurate meeting name
for best reference should
your location change.

 Unless otherwise noted in
special instructions,
boxed lunches for the
same event will be
delivered together.

=
$
Cusdeines

tion
btotal 7
| Change |

2 08 calet 21

#

r

"
. o e,
e Page Wies Ty Support
= o
r-h— : ¥
) h

Step 2 Step 3 Step 4
Ewent Review Selection Checkout
infarmation
elvery / Pickup

D

Step 1
Confirm
Salection

Date Selection

*Location IITI Campus Dellvery

bico py Contact informaton

*Building: |Natcher

|
*Room Name / Room &:|Conference B

|
*Contact Name iMe:Jﬂ Talikka |
|
|

*Meeting Name |Wl_‘r1'||:'| In Biomedical

Event Details

10
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e Provide an Order Name
(required)

e Add an order for
another date — OR

e “Proceed to Checkout”

ar Option Change

Dallvery
Ordar Opbisn: |~ FrE S50

Lecation: Tn Careus Dellvery
Buliding: hatner
Contact .
Home: Maija Talkica

Room Mame [ __ .
You are about bo add another arder, Dnce you Room £: T
groeesd bo ehethoul the paymenl melhod you esting .. .
select will be used to teénder sach of the Mame:
gorders you have created,

- | Evant
Continue Close i 5

Gueet Countr o

Fick-up/ - S1ESPD1S
Dall Date: UrECEy, = 4B/ 203

fR€Sh ORI

Food Delivery ,, .. ..
Time: =~
Event Start
Time:
Fewrripbe Sertiky Pnt Price Bafance
K e LK
The Gateway
out choice oF RIS of Rendwih wits § Bavirsg
= None
T

= Stealhouss Salad: Grilksd Steak, Drumbled Bus Cheass. Groen Onlords
P sbls WA 5 chlce of Drelsing

= Balsamic Winalgratts
= Groen Dosd Tea

ADD ORDER FOR ANOTHER DAY

kOG |
Selecting this option will allow you to place an order for another = |
day. All orders will be processed with the same payment e |
information provided at checkout.
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e Select Payment
Method(“credit card”

| Comhrmn Ssiwchon Evest Istonmatcn v Selschon (==

SELECT PAYMENT e et o B e = R 1 1 et

AUST click the Process This Order button below to complate this
METHOD order.
You must select “Credit Card” for your *

order to be confirmed. Plegge Select 8 Methed for Payment
er Option Change i Sl ;

tount Information

required for order to be p e S SRR RS

confirmed)

fRE€Sh fORK s ——— /
e Use CC saved on file or a | g (R —

new card.

* Enter billing info when
required.

« Select “Process Order (s)”

Off order
m -E
™ Qi advance by credit card ar

PROCESS ORDER(S) s

You must select to process o e

€ fRESh fORK

12



the fRESh fORK e |

All orders paid in advance by credit card are non-refundable.

Checkout rment
ra now lisTed undar the appropriate payment msthod
DO NOT CLOSE THIS WINDOW jod:  [Credit Card ~

CLICK CONTINUE @8: | Maw Wallet Entry

Cradif Card | WEBSS-Mastercard ending with 4557

e Do not close
windows without

eiad or cancelled sy Credit Card entry.

hap:  SesssssdsserdinT

CONTINUE [T Sawe payment information as an online wallet snbry

selecting: PSh TORK "

order” s connesponderice
[Plaase saparata mukipla
email pddressss with samicslens)

° “Continue” [ Do wor Send Email to Custemer

CyberSource

he irmee of papmenl

4 551 Secure

e “Process This
Order” —

13



CONTACT INFO
the fRESh fORK

Questions? Please contact our catering manager.

Tasha Mabin
Direct: (410)903-5592
Email: NIHcatering@compass-usa.com
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